N Innovative online financial tools which are secure and available
( Men‘l'orq 24/7 — that’s what Archimedes delivers to Fortune 1000 financial

services clients.

“Our clients are some of the largest firms in the

financial services industry, and they demand high ey
reliability and security from our web products and = .
hosting services. Mentora has been integral in helping A rc h 188 ed e5S

us provide ‘big-firm’ services that meet the highest A

standards of our demanding clients.”

-Rich Baughman, VP of Technology

) ) Archimedes Mission:
Custom Hosting services Enable its clients to more effectively connect and communicate with their customers
provided by Mentora at and employees, by creating custom online tools that inform, educate, and help motivate
rudent decisions in the college and retirement planning and personalized
an AT&T Data Center, P & P g P

communications arenas.
backed by Mentora’s

Application Availability Archimedes’ Challenge:

SLA, ensure that Provide its tools over the Web, available 24/7, in a secure fault-tolerant environment that
. . meets the needs and expectations of their top-tier Financial Services clients and allow the
Archimedes can deliver internal team to stay focused on development of new, innovative offerings.

the availability, security,

and uptime commitment Solution: ] o ] ]
. . Mentora’s “Named Engineer on Call” Application Hosting services at the world-class AT&T
demanded by its clients. Internet Data Center in Northern VA.
Benefits:

e “Big name” AT&T facility to inspire confidence in clients.

e High-touch services from Mentora’s systems, network and database engineers who
Archimedes knows by name, providing proactive recommendations, support,
monitoring and 24/7 response to ensure their technical team can sleep at night and
focus on new work during the day.
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